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How?

Research Details

• Participants were sent a link to an online survey. 

• A sample of members of the Restaurant Association of Ireland, the Vintners Federation of Ireland, Small 
Firms Association and IBEC took part in the survey.

What?

How 
many?

When? • 15th - 30th August 2019.

• A sample size of 151 was achieved.

• Research was needed to assess attitudes & behaviours among businesses in relation to food waste 
disposal to feed into discussions around food waste legislation. 

• RED C Research was commissioned to carry out the survey, funded by the below organisation.

2



3

A mix of business types and sizes with a wide geographical spread was included in the survey.

Profile Of The Sample
(Base: All Businesses; n= 151)

Type of Business Region

Dublin

Conn./
Ulster

Munster

Rest of
Leinster

13%

26%

40%

21%

32%

22%

19%

18%

1%

1%

1%

7%

Bar / Pub

Restaurant

Hotel

Café / Coffee Shop

Golf club

Cookery school

Forecourt - garage

Other

No of Employees

13%

25%

22%

23%

18%

Less than 5 employees

5-10 employees

11-20 employees

21-50 employees

More than 50 employees



Waste Bin Usage & Collection
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More than 9 in 10 businesses reported having a general and a recycling waste bin, however, only 89% and 66% of these said 

they use these bins for their waste respectively. Despite legislation requiring businesses to have a food waste bin, only 3 in 4
said they have a food waste bin and only 67% of these said they use these bins.

Types Of Bins On Premises
(Base: All Businesses; n= 151)

Types Of Bins Used For Waste
(Base: All Those With Each Bin Type; N= 150)

95%

94%

74%

71%

8%

7%

4%

4%

1%

General waste bin

Recycling waste bin

Food waste bin

Glass recycling bin

Some other bin

Cardboard

Battery/electrical

Oil

None of these

89%

67%

66%

50%

13%

2%

General waste bin

Food waste bin

Recycling waste bin

Glass recycling bin

Other

None of these

(Q.3/4)

Some Other Bins include:
• compost bin
• bringing waste to a 

recycling centreFOOD
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Businesses tend to be more likely to say they have 1-2 general, food and recycling waste bins as opposed to close to half that say they have more than 4 glass recycling bin. This may be linked to 

frequency of collections, as general, food and recycling waste tends to be collected more frequently and as such doesn’t accumulate as much as glass recycling might.

How Many Of Each Bin Types Do You They Have?
(Base: All These With Each Bin Type; n = 151)

23%

36% 32% 35%

12%

27% 31%
18%18%

9% 11%

9%

47%

28% 25%

38%

Glass
Recycling Bin

General
Waste Bin

Recycling
Waste Bin

Food
Waste Bin

1

2

3

4+

(Q.3b)

Those with 4+ bins are 
more likely to be:
• Larger establishments 

(20+ employees)



7

Majority of the businesses have their bins collected at least weekly, with over 3 in 4 saying their general waste, recycling and

their food waste bin are collected once a week or more often. Only half the businesses with a glass recycling bin have these 
collected on a weekly basis. 

How Often Is Each Bin Collected?
(Base: All These With Each Bin Type; n = 151)

(Q.5)

28%
19% 24%

17%

23%

4%
4%

8%

37%

54%
46%

54%

11%

16%
17%

17%

1%

7%
8%

4%

Glass
Recycling Bin

General
Waste Bin

Recycling
Waste Bin

Food
Waste Bin

(n=75) (n=134) (n=99) (n=101)

Daily
A few times a week

Once a week

Once every two weeks

Less often

At Least Weekly 49% 77% 71% 75%
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Paying per lift or per collection is the most popular mode of payment for waste collection among these businesses 

regardless of the type of waste. 

How Are They Charged For Bin Collections?
(Base: All Who Use Each Bin Type)

(Q.6)

Glass
Recycling Bin

(n=75)

15%

56%

11%

7%

3%

5%

4%

Pay by weight

Pay for each lift /a fixed amount each time 
it's collected

Pay by lift plus weight

Pay a fixed amount each year irrespective 
of weight/number of lifts/collections

Pay a fixed amount each year/as well as a 
charge per number of lifts/collections

Some other way

Don't know

23%

45%

20%

7%

2%

1%

1%

9%

57%

10%

12%

3%

3%

6%

17%

57%

16%

3%

3%

4%

0%

General
Waste Bin

(n=134)

Recycling
Waste Bin

(n=99)

Food
Waste Bin

(n=101)
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While Greenstar is the top mentioned waste collector across the different bin types, a wide mix of companies are 

employed to collect various bin types.

Who Have They Employed To Collect Their Bins?
(Base: All Who Use Each Bin Type)

(Q.7)

Glass
Recycling Bin

(n=75)

11%

11%

8%

8%

7%

5%

4%

4%

4%

3%

3%

3%

3%

3%

Greenstar

Mr. Binman

Clean Ireland Recycling

Kenmare Waste

AES/Bord na Mona

Barna Recycling

Thorntons

Citybin

Bourke Waste

Keywaste

Oxigen

Country Clean Recycling

Doheny Wheelie Bins & Recycling

Ray Whelan

16%

9%

9%

9%

6%

6%

6%

5%

4%

4%

3%

3%

15%

10%

10%

9%

7%

6%

6%

5%

4%

3%

3%

3%

3%

3%

15%

10%

10%

7%

7%

7%

5%

4%

3%

3%

3%

3%

3%

3%

3%

General
Waste Bin

(n=134)

Recycling
Waste Bin

(n=99)

Food
Waste Bin

(n=101)

Greenstar

AES/Bord na Mona

Killarney Waste Disposal

Mr. Binman

Panda

Thorntons

Barna Recycling

Clean Ireland Recycling

Oxigen

Country Clean Recycling

Keywaste

Doheny Wheelie Bins & 

Recycling

Greenstar

AES/Bord na Mona

Mr. Binman

Killarney Waste Disposal

Panda

Thorntons

Barna Recycling

Clean Ireland Recycling

Oxigen

Keywaste

Citybin

Bourke Waste

Country Clean Recycling

Doheny Wheelie Bins & Recycling

Greenstar

AES/Bord na Mona

Killarney Waste Disposal

Panda

Barna Recycling

Clean Ireland Recycling

Thorntons

Mr. Binman

Food Surplus Management (FSM)

Keywaste

Oxigen

Citybin

Bourke Waste

Country Clean Recycling

Doheny Wheelie Bins & Recycling

Others less than 3% Others less than 3% Others less than 3% Others less than 3%



Attitudes Towards Food Waste 
Bin Usage
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According to businesses, the main reason why they don’t have or use a food waste bin is because it was not provided by their 

waste collector – this is despite the fact that legislation requires collectors and businesses to have and use a food waste bin.
Not having the space needed for an extra bin and not knowing about food waste bins were also among the reasons cited. 

Reasons They Don’t Have/Use A Food Waste Bin
(Base: All Who Don’t Have/Use A Food Waste Bin; n= 50)

(Q.8/8a)

Any Reason

34%

22%

16%

14%

12%

10%

6%

4%

4%

2%

30%

2%

My waste collector did not 
provide it to me

No space for the extra bin

It attracts vermin

It's too smelly

Didn't know about them

Collection is too infrequent

Collection is too expensive

It's too messy

Just not interested in using it

I don't know what goes into it

Some other reason

Don't know

30%

14%

10%

8%

4%

2%

2%

28%

2%

Main Reason

My waste collector did not 
provide it to me

No space for the extra bin

Didn't know about them

Collection is too infrequent

Collection is too expensive

It attracts vermin

Just not interested in using it

Some other reason

Don't know

Other reasons included:
- Composting food 

waste
- Produce very little 

food waste
- Take food waste 

home/to farm
- Food waste collected 

by dog owners/ pig 
farmers
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On the other hand, over a third of those who use a food waste bin say they do so because it’s the law. A slightly lower 

proportion use a food waste bin because it’s environmentally friendly, while a quarter of businesses say using a food waste bin 
keeps the food waste separate from other types of waste and leaves other waste cleaner for recycling.

Reasons For Using A Food Waste Bin
(Base: All Those Who Use A Food Waste Bin; n= 101)

(Q.9/9a)

Any Reason

67%

64%

60%

53%

34%

32%

17%

16%

It keeps the food waste separate from the 
other bins

It's environmentally friendly

It's the law / I have to use it

By separating out my food waste it leaves 
the other waste cleaner for recycling

Good business image because of climate 
change agenda

It's less messy than putting it into general 
waste / black bins

I get financial incentives for using it / it's 
cheaper than other bin types

It's handy / convenient

37%

31%

12%

12%

5%

2%

1%

1%

Main Reason

It's the law / I have to use it

It's environmentally friendly

It keeps the food waste separate from the 
other bins

By separating out my food waste it leaves 
the other waste cleaner for recycling

I get financial incentives for using it / it's 
cheaper than other bin types

It's less messy than putting it into general 
waste / black bins

It's handy / convenient

Good business image because of climate 
change agenda
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Just under 2 in 5 say they receive summary trends in relation to their food waste bin usage and 2 in 3 say they look over bills 

and charges to see if they’re producing too much food waste. Over 8 in 10 report monitoring kitchens, having systems in 
place to reduce food waste produced and train their staff in relation to separating food waste.

Attitudes Towards Food Waste Management
(Base: All Who Use Food Waste Bin; n= 101)

(Q.10)

14% 25% 23% 25% 24%
24%

43%
66% 58% 59%

My waste collector 
regularly provides me 

with bin weights / 
summary trends of my 
Food Waste bin usage

I look over my 
monthly bills / charges 

to identify if I am 
producing too much 

food waste

I monitor my 
kitchen(s) closely to 
identify where food 

waste is arising

I have systems in place 
to try and actively 

manage reducing the 
amount of food waste 

I have

I make sure that my 
staff are fully trained 

in separating food 
waste

31%
11% 1% 1% 3%

5%

10%
4% 7% 8%

27% 12% 5% 9% 7%

Agree Strongly

Agree Slightly

Neither

Disagree slightly

Disagree Strongly

38% 67% 89% 83% 83%
36% 21% 5% 8% 11%

NET Agree
NET Disagree

(Base: All businesses; n= 151)
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While 8 in 10 say they’re happy they’re doing all they can in relation to reducing food waste, just under 3 in 5 would still like to do 

more but say they either can’t justify the resources required or don’t know where to begin. Only 1 in 4 believe that separating waste is 

too time consuming and cost money, while only 1 in 6 report throwing their food waste with the general waste as it’s easier.

Attitudes Towards Food Waste Management
(Base: All Businesses; n= 151)

(Q.10)

I'm happy that I'm 
doing all that I can in 
relation to reducing 

food waste at my 
business

I'd love to do more in 
relation to food waste, 
but I can't justify the 
resources required

I'd love to do more in 
relation to food waste, 
but I don't know how 

to get started

Having multiple bins 
for different types of 
waste takes up too 
much space at my 

premises

Separating waste into 
general / recycling / 

food waste is too time 
consuming and costs 

money

I just throw my food 
waste in with the 

general waste as it's 
much easier

34% 25% 27% 23% 17% 9%

47%
32% 30%

23%
9%

7%

5% 15% 15% 28%
46%

75%

8%
5% 11%

15%

15%

5%

7% 22% 17% 12% 13% 4%

Agree Strongly

Agree Slightly

Neither

Disagree slightly

Disagree Strongly

81% 58% 57% 46% 26% 16%
13% 21% 26% 42% 61% 80%

NET Agree
NET Disagree



Encouraging Food Waste Bin 
Usage



17

Infographics to show what type of waste goes into each bin proves to have universal appeal among businesses to help encourage them 

to use their food waste bin, while nearly 9 in 10 believe a downloadable food waste reduction toolkit is also useful. Over 70% would 

also think online videos and customer facing promotional material would be helpful in getting businesses to use a food waste bin.

Useful Initiatives To Encourage Food Waste Bin Usage
(Base: All Respondents; n = 151)

(Q.11)

2% 10% 18% 25%0%
2%

5%
5%

27% 30% 30% 30%

71% 58%
48% 40%

Infographics to clearly show what 
type of waste goes in each bin

Downloadable food waste reduction 
toolkit - quick guide to measuring 

food waste, tracking sheet, 
prevention tips, signs for segregated 

bins for staff awareness

Online videos on correct use of food 
waste bins/webinar for staff 

awareness on waste segregation

Customer-facing promotional 
materials to display commitment to 
reducing food waste (e.g. badge on 

menu or window stickers)

Very useful

Quite useful

Not very useful

Not at all useful

98% 88% 77% 70%
2% 12% 23% 30%

NET Useful
NET Not Useful
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When asked to suggest what else can be done to encourage more frequent usage of food waste bins, businesses mention monetary 

incentives and help with staff training. In addition, 13% feel that they already do as much as they can regarding food waste.

What Can Be Done To Encourage Them To Use Food Waste Bins More Frequently
(Base: All Respondents; n= 151)

(Q.12)

17%

15%

13%

5%

4%

4%

15%

40%

Monetary incentive - direct or indirect 
i.e. tax credits

Help with staff training provision

We already do as much as we can

More frequent collection/smaller bins

Provision of the service from waste 
collector

Government action e.g. grants

Other

Don't know

Education that food waste and 
biodegradable products such as paper 

napkins, paper towels can go together in 
food bins.  Big education required in 
some premises to segregate waste.

The cost of a small 100L bin is 
over €14 per bin  And a  1000L 

bin is €70 Food waste 
collection should be in line or 
free,  Compostable Ware is 

cups plates etc will fill a small 
bin with 2 bags!!! They end up 

in the general bin,  Give a 
grant for onsite composting!

Supply the Bin and have 
a low cost pick up service 

that incorporates a bin 
cleaning system

Not much more 
we can do. We’re 

very proactive.

I believe we currently use the bin 
to a good degree but as is the case 
in a lot of circumstances staff may, 
in busy time need to be reminded.

Daily pick up of the waste. We do 
not have a space to store any 

bins so food waste bags will need 
to be pick up every day.

Incentivize the use of it. Make it 
free or very cheap relative to other 

bins to dispose of.

Introduction of 
smaller bins which 
can be emptied in 

to large bins easily. 
So they are more 
convenient for all 

the team.

It would be more beneficial 
to have food waste collected 

more often. The summers 
bring a challenge with flies 

and other animals

Food waste is 
expensive to 
dispose of as 
it’s so heavy.

In order to justify the use of a 
separate Food waste bin it would 

need to be very competitively 
priced, as in our case we have very 

little food waste.

A standard training package 
available for all management 

and staff highlighting the 
advantages of minimizing and 
handling food waste correctly.

It would be nice if it 
was cheaper to have 

bins lifted. Information 
on where food waste 

ends up, how its 
processed, and what 

the benefits are might 
be motivating for staff



Key Findings
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Key Findings

The survey represents a good spread of business establishments and business sizes, spread across 
geographical locations around Republic of Ireland.1
Overwhelming majority of businesses have general and recycling waste bins and use these. However, 
only 3 in 4 have food waste or glass recycling bins and there are gaps in whether or not these bins are 
used.2
A good spread of waste collectors across businesses, with majority of waste being collected at least 
weekly. Most pay a fee per lift or per collection for their waste disposal, regardless of the type of bin.3
Those businesses who don’t have or use food waste bins say not being provided the bins by their 
collector or lack of space for an additional bin as the main reasons. While those who do use these bins 
cite the law and environmental concerns as the main reasons.4
Businesses report analysing their bills in order to assess their food waste production and actively 
looking at ways to reduce this type of waste. They express an openness to initiatives that can help 
encourage food waste bin usage through toolkits and staff training aids. 5
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